E%" Business Process Platform

One of the greatest challenges facing companies today is the ability to manage business processes
end-to-end, from the retail shelf to the manufacturing floor. Orchestrating enterprise-wide processes
like available to promise execution, product recalls, promotions execution, item substitution, and
manufacturing quality control requires the ability to manage automation across multiple enterprise
systems easily and efficiently.

RedPrairie’s E2e™ Business Process Platform provides a shared platform for collecting, managing,
communicating, and acting on information and events that flow from every part of your business. Built on
SOA standards and web services technologies, the E2e Business Process Platform orchestrates business
processes across RedPrairie and other third-party solutions. The result is less complexity and faster
implementation whenever you need new functionality.

The platform includes:

e Business Process Orchestration — features a process modeler for building and customizing business
processes using an intuitive graphical user interface, and a process monitor for dynamically tracking business
activities and processes. It provides configurable workflow to enable you to easily adapt to changing business
requirements while significantly reducing time-consuming and costly customization.

e Services Repository — provides easy access to RedPrairie services and registration of other enterprise
services. The Services Repository is leveraged by the process modeler when creating orchestrations and
serves as a one-stop enterprise catalog for all registered services.

* Integration — provides easy-to-use web services tools to integrate your front-end business systems with
supply chain execution systems, including the ability to connect disparate Java and .NET applications.

® Reporting — automatically captures audit-level detail at a process and activity level, including user-defined
properties and events. Enables aggregate performance reporting, enabling true process optimization and
improvement.
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RedPrairie’s E%e™ Business Process Platform

By linking manufacturing, distribution and retail with consumer communication, RedPrairie has created the first

"one button recall,” powered by our Business Process Platform.

E2e Business Process Platform also re-engineers other enterprise-wide processes like new product launches,
store promotions, product returns, and coordinated store deliveries. In addition to RedPrairie solutions, our
platform integrates well with third-party and custom applications via our SOA developed over the past 15 years.

We have a
problem with
Product A234.

MANUFACTURER

HEADQUARTERS

CUSTOMER

To: Sue <sue@abc.com>
From:Recall Alert <recall@mfg.com>
Subject: IMPORTANT: Recall Alert

Product A234 has been recalled for the
following reasons...

Please acknowledge receipt of this
notice by clicking here and answering °

Escalated Follow-up two questions....

If email response is
not received in
allotted timeframe,
an automated IVR
call is initiated. If
voice response is not
received, human
workflow to the
customer is initiated.

Customer Alert
An email form is
sent to customers
regarding recall.

Inventory Management
Stock is pulled
from store shelves.

‘00 O

POS Alert

Perpetual inventory
is checked. POS item
is disabled.

Returns Processing
Waste/return orders
are generated.

Execution Management
Approval and task
flows are generated.

Event Management
Key people are notified.

| Product Details Obtained
Recalled product info
and customer list obtained.

° o . . ° @@ B
.. 2 Warehouse Management INVENTORY
Transportation Management Warehouse inventory ——| 8 g
. Pickup and delivery is placed on hold. OT#
()

transportation is coordinated. — —

Business Process Platform
orchestrates the recall.

I need to order
replacement
inventory.

Replenishment Order
Alternative replenishment
order is generated.



‘paressusb siuspio
Juswysiua|dal aneulsly
19plQ wawysiua|day

‘ploy uo paoe|d si
5 H " fi0juanul esnoyaiepy
AYOLNIANI awabeue|p asnoyaep

— ©©

‘paleuIpiood si uonenodsuel)
Kionijop pue dnpig
juswaBeuel uonenodsuel|

‘Po|qgestp st

w8l SOd "PeyPRY2 st
Kioyuaaur [enjadiag
H3|Y SOd

‘Aiojuanuy
Juswade|dal

J19pIo 0} pasu
P P ! ‘paressuab ale

m\_mﬂto uinlal/aisepn
Buissadoud suiniay

e .00 ©0)
13 T
.. ‘||E284 83 S818J1S8YDI0 .
. .
Ml w.ojie|d ssedoly ssauisng e SoA/BYS BI03 Loy
et pa|nd s13pois
.° juswabeuely Aiojusau|

‘paleNIul SI JaWOoISND
341 01 MO|}IOM

., uewiny ‘paniadal
. : e 10U 51 asuodsal 8210A
o .. ‘||e2au BuipieBal 1 !
. ® e S19WO1sNd 01 1Uds 31 "parenul sI ||ed
. S . S| WOy |lewd uy YAl peiewoine ue
.

‘PauleIqo 3s]| JOWO}ISND pue
ojul1onpoud pa|jedsy
pauRlqO s|iereq 3onpodd

‘swelfawin payole
ur paai@dal Jou

sl asuodsal |lews §|
dn-mojjo4 paie|edsy

LI US|y JawoIsn)

LI ++*suopsanb oy
. Bupamsue pue 3130 BUBI Aq 220U

s141 40 112221 aBpajmouspe aseald

*+su0sea1 BUIMO]|0}
ay3 10 paj[eda1 U SeY HEZY 1INPOId

131V [[2224 LNVLHOJWI322(ans
<WOBJWp|[EI> LY [[e0Y WOk
<wor>qe@ans> ansioL

‘paynou ale ajdoad Aey
swabeue|y usAg

‘peresauab ale smojy
3jse1 pue [ercuddy
juswabeue|y uonndexy

J3INOLSND

JFINLOVANNVYIN

SY3LIVNOAVIH

PECY PNPOId
yum wejqoid

e aAey o\

'sieah G| 1sed ayy u1ano padojenep YOS Ino ela suonedljdde woisnd pue Aped-pliyl yum ||em seresbeul wiojield
INO ‘SUOIIN|OS BlIIRIJPaY O} UOILPPE U] 'SSIISAISP 9101S PS1RUIPIO0D PUE ‘suinial j1onpoid ‘suopowold 8101s
‘'sayoune| 1onpoid mau a3l sassado.id apim-asiidialus Jaylo s1oaulbus-ai OS[e WI0jle|d SS8201d ssaulsng 9,3

"wIoj1e|d SS82014 Ssaulsng uno Ag paiemod |, ’||edal uolIng auo

"

1S} 81 pa1eald sey allieldpay ‘UoI1eDIUNUWILIOD JSWNSUOD Ylim [Ie3al pue uolinguisip ‘Bulnioeinuew bujul| Ag

WI0j1e|d $S820.d Ssauisng , 9,3 S,811eldpPay



E2e™ Business Process Platform

RedPrairie’s E2e Business Process Platform is extensible, and very flexible regardless of existing topology.

It enables process orchestration across the RedPrairie product suite and third-party enterprise applications,
including custom legacy systems. The Platform adheres to industry standards and leverages the latest Web
Service technologies to ensure robust security and enterprise reliability.

The BPP Appliance

RedPrairie’s E2e Business Process Platform can be deployed as an on-premise appliance, similar to other
network-like devices, or hosted as a virtual appliance by RedPrairie Hosting Services. This enables faster
deployment, a better quality product, and more features in less time.

3rd Party Applications RedPrairie Applications

ERP Transportation Management
Merchandising Warehouse Management
Order Management Retail Store Operations
Point of Sale Execution Management
Custom Workforce Management

Performance Management

Common Service Communication and Security Framework

E%e™ Business Process Platform
Services Repository

Orchestration Reporting

Appliance (On-premise or Cloud Deployment)

About RedPrairie

RedPrairie delivers productivity solutions to help companies around the world in three categories—inventory, transportation
and workforce. RedPrairie provides these solutions to manufacturers, distributors and retailers looking to reduce cost, increase
sales and create competitive advantage.

With over 20 global offices providing services to over 40,000 sites in 50 countries, companies trust RedPrairie inventory, workforce and
transportation solutions to deliver an immediate increase in productivity—with the flexibility to adapt as business needs change.

At RedPrairie, we understand today’s operational demands and we're committed to delivering solutions that work. We're committed
to delivering solutions for the real world.

For more information

+44 1494 486 500
info.emea@RedPrairie.com
RedPrairie.com
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